
WEST PLAINS M04010853

2008 Annual Water Quality Report
(Co n su me r Conf ide n ce Report)

This repod is intended to provide you with important information about you drtnking water and the etforts made to provide sate drinking water-

Attencion!
Este informe contiene informaci6n muy importante. Tradiscalo o prequntele a alguien que lo entienda bien.
ltranslated: This report contains very important informat]on. Translate or ask someone who understands th s verv well.l

What is the source of my water?
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and groundwater wells. As water
travels over the surface of the land or through the ground, t dissolves naturally-occurring m nerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity.

Our water comes from the following source(s): Groundwater - 7 Deep Wells

Source Water Assessment:
The Department of Natural Resources conducted a source water assessment to determine the sLrscept b ltty of our water source to potential contaminants.
This process involved the establishment of source water area delineations for each well or surface watei intake and then a coniaminant inventory was
performed within those delineated areas to assess potential threats to each source. Assessment maps and summarv inforrnation sheets are avaiiable;n the
internet at htto://maproom.missouri.edu/swiomaos/owsid. htm. To access the maps for your water system you will need the State-assigned identification code,
which is printed at the top of this report. The Source Water Invenlory Prolect maps and inforrnation sheets provide a foundation upon which a more
comprehensive source water protectton olan can be develooed.

ls our water system meeting other rules that govern our operations?
The Missouri Department of Natural Resources regulates our water system and requires us to test our water on a regular bas s to ensure it's safety. Our system has
been assigned the identification number MO4010853 for the purposes of tracking our test results. Last year, we tested for a variety of contaminants. The detectable
results of these tests are on the following pages of this report. Any violations of state requifements or standards will be further explained later tn this report.

How might I become actively involved?
lf you would like to observe the decision-making process that atfect dr nking water qua ty or if you have any further questions about your drinking water report.
please cal l  us at 417-256-7176 to inquire about schedu ed meetings or contact persons.

Do I need to take any special precautions?
Some people may be more vulnerable to contaminants in drinking water than the general populat on. lmmuno-comprornised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some eldery, and infants can
be padicularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA,/CDC guidelin;s on appropriate
means to lessen the risk of nfection by Cryptosporidium and oiher n'ricrobial contaminants are avatlable frorr the Safe Drinking Water Hoiline (soo-a26i;g1j.

Contaminants Report
Def in i t ions:

MCLG:  Max imum Contaminant  Leve l  Goa l .  o r  the  leve l  o f  a  contaminant
water  be low wh ich  there  is  no  known or  expec ted  r i sk  to  hea l th ,  MCLGs
margin of safety.

MCL:  Max imum Contaminant  Leve l ,  o r  the  h ighes t  leve l  o f  a  contaminant  tha t  i s  a l lowed
in  d r ink ing  water .  MCLs are  se t  as  c lose  to  the  MCLGs as  feas ib le  us inq  the  bes t
ava i lab le  t rea tment  techno logy .

AL:  Ac t ion  Leve l ,  o r  the  concent ra t ion  o f  a  contamrnant  wh ich .  when exceeded.  t r iqoers
t rea tment  o r  o ther  requ i rements  wh ich  a  water  sys tem must  fo l low. .
TT: Treatrnent Technique. or a required process intended to reduce the level of a
contaminant  in  d r ink inq  water .

PPB:  par ts  per  b i l l i on  o r  mic rograms per  l i te r
ppm:  par ts  per  mi l l ion  or  mi l l ig rams per  l i te r .

n /a :  no t  aoo l i cab le .

in  d r ink ing  90 th  percent i le :  For  lead and Copper  tes t rng .  10o/o  o f  tes t  resu l ts  a re  above th is  leve l
a l low fo r  a  and 90o/o  are  be low th is  leve l

Leve l  Found:  i s  the  average o f  a l l  tes t  resu l ts  fo r  a  par t i cu la r  con tamtnant .

Range of Detections: Shows the lowest and highest levels found during a test ing period,
i f  on ly  one sample  was taken.  then th is  number  equa ls  the  Leve l  Found.

MRLDG:  Max imum Res idua l  D is in fec tan t  Leve l  Goa l ,  o r  the  leve l  o f  a  d r ink ing  water
drs in fec tan t  be low wh ich  there  is  no  known or  expec ted  r i sk  to  hea l th .

MRDL:  Maxtmum Res idua l  D is rn fec tan t  Leve l ,  o r  the  h iqhes t  leve l  o f  a  d is in fec tan t
a l l o w e d  i n  d r i n k i n g  w a t e r .

Abbreviat ions:
NTU:  Nephe iomet r ic  Turb id i ty  Un i t ,  used to  measure  c loud iness  in  d r ink ing  water
MFL:  mr l l ion  f ibers  per  l i te r .  used to  measure  asbes tos  concent ra t ion .

nd :  no t  de tec tab le  a t  tes t inq  l rm i ts

The state has reduced monitoring requ rements fo
signi fcanty f rom year to yea.  Records wi lh asampeyear more than one year otd are s tconsoereo representatve.

Reg ulated Contam i n a nts
Regulated Contaminants Col lect ion Date Highest  Value Range Un i t M C L MCLG Typical Source
BARIUM 5t27 t2008 0.0371 0 0371 ppm 2 2 Discharge of dri l l ing wastes; Discharge from

metal refineries; Erosion of natural deoosits
NITRATE+NITRITE (AS N) 41912008 1 . 0 9 1 0 9 ppm 10 1 0 Runoff from ferl i l izer use; Leaching from septic

tanks. sewage: Erosion of natural deposits

Disinfection By Products Monitor ing Per iod RAA Range Uni t M C L MCLG Typical Source

TOT,AL FiALOACETIC ACIDS (HAAs) 2008 5 .1806 I 7  -  1 5 . 9 pp0 60 000 0 By-product of drinking water disinfection
TOTAT TRIHALOMETHANES 1TTHM) 2008 9.54726 2 .75  -  27 .2 ppb BO 0 By-product of drinking water chlorination

Col lect ion Date Highest Value Range Uni t M C L MCLG Typical Source
CARBON. TOTAL ORGANIC (TC]C) 4121t2008 0.61 0 .25  -  0  61 ppm Natural ly present in the environment
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Metal
Lead and Copper Date 90th Percentile Range Unit AL Sites Over AL Typical Source

COPPER 2008 -  2010 0 . 1  1 1 0 00876 -  0  216 ppm L J 0 Corrosion of household
plumbino svstems

LEAD 2008 - 201 0 2.9 1 .02  -  6 .92 ppb t 3 0 Corrosion of household
plumbing systems

Microbiological
Microbiological Result M C L MCLG I Typical Source

No Detected Resul ts were Found in the Calendar Year of  2008

Radionuclides
Radionucl ides Col lect ion Date Highest  Value Range Uni t MCL MCLG Typical Source

GROSS ALPHA PARTICLE ACTIVITY TOTAL 5/9/2006 2 6 2 .6 pCi/ l Erosion of natural deoosits

Turbidity
Turbidlty is a measure of cloudiness of water. We rnonitor turb dity because rt s a good indicator of the ef{ect veness of our f tration system

Percentage of samples
In compl iance wi th Std

Month Occured V io la t i on
HigrhestSingle | -- |

Measurement for  i l re year '  Month occured 1 Sources

1 0 0 1?_ No Soil Runoff

Violations and Health Effects lnformation
During the 2008 calendar year,  we had the below noted vrolatron(s)  of  dr inking water requlat ions.

Compl iance Per iod

No Violat ions Occurred in the Calendar Year of  2O0B

Any Addi t ional  Required Heal th Ef- fects Language or Vio lat ion Not ices
There are no addi t ional  required heal th ef fects not ices.
There are no addi t ional  reouired heal th ef fects v io lat ion not ices.

Optional Monitoring (not required by EPA)
Optional Contaminanfs

Monitor ing is  not  required for  opt ional  contaminants.

Secondary Contaminants Gol lect ion Date Highest  Value Range Uni t M C L MCLG Typical Source

ALKALINITY. CACO3 STABILITY 5/2712008 286 286 MG/L

ALKALINITY TOTAL 12/15/2008 280 1BB - 2BO MG/L

ALUMINUM 5/27 /2008 0.0442 0.0442 MG/L 0 .05

CALCIUM 5/27 /2008 50 .E 50 .8 MG/L

CHLORIDE 5/27/2008 5 . 9 8 5 . 9 8 MG/L 250
HARDNESS. CARBONATE 5/27/2008 250 250 MG/L

MAGNESIUM 5/27 /2008 29 .9 29 .9 MG/L

P H 5/27 /2008 7.48 7 .48 P H

POTASSIUM 5/27/2008 2 . 0 5 2 . 0 5 MG/L

SODIUM 5/27 /2008 2 .93 2 .93 MG/L 20

SOLIDS. TOTAL DISSOLVED TTDS) 5/27 /2008 269 269 MG/L 500
SULFATE 5i27 /2008 1 1 . 1 1 1 . 1 MG/L 2s0


